
Bank On Memphis Mobile 

App Training 



Bank On Memphis

As a Bank On Memphis Financial Partner, your 
institution has agreed to offer a low cost account for the 
unbanked or underbanked in Memphis.

As a Bank On Memphis Financial Partner your 
institution has agreed to open second chance accounts 
for Bank On Memphis participants who complete 
financial education, verified by the Bank On Memphis 
certificate.



Bank On Memphis Mobile App

To ease the process for second chance account seekers, Bank On 

Memphis developed a Mobile App that allows the user to:

Watch the online financial education videos

Complete a few questions related to the videos

Receive their certificate of completion

Find an account product that suits their needs 

Locate the nearest financial institution

…All from their smartphone!



A Walk-Through

of the 

Bank On Memphis 

Mobile App



Download The App

1. Go to the Bank On Memphis Website: www.bankonmemphis.org

2. Click on the linked image that is on the Home Page

3. Choose the app store for your phone and download the app

The app can also found in your app store by searching “Bank On Memphis”

http://www.bankonmemphis.org/


Homepage

Tap the “Get Started” Tab

Here you can navigate the app from 

both the home screen tabs and the 

bottom navigation tabs



Get Started

Here is where you will select which 

type of account you need to open 

depending on your past and present 

financial banking situation

 New Accounts are for those who do 

not have any past or present banking 

issues.

 2nd Chance Accounts are for those 

who do have past or present banking 

issues.

Tap on “New Account”



New Account

This section gives users the info on 

various types of Bank On Memphis 

accounts to help them determine 

the right account for them.

Tap on “Product Grid”



Product Grid

This section gives users the 

comparison of various types of 

Bank On Memphis accounts from 

the financial institutions.

Tap on “Product Grid" to close



Small Dollar Loans

This section gives users the 

comparison of various types of 

small loans offered by the financial 

institutions.

Tap on “Student Accounts”

Tap on “Small Dollar Loan" to Close



Student Accounts 

This section gives users the 

comparison of various types of 

accounts for students.

Tap on “Open a 

Bank On Memphis 

account”
Tap on “Student 

Accounts" to close



Open a New Account

This section allows users to 

submit their information to Bank 

On Memphis if they are interested 

in opening an account.

Tap the 

“Back” tab 

at the top

The map shows all the different 

branch locations that offer Bank 

On Memphis accounts

Users can fill in the application and submit 

that they are interested in applying for a 

Bank On Memphis account with a particular 

financial institution.



2nd Chance Account

Tap on “2nd Chance Account”

2nd Chance Accounts are for 
those who have past or present 

banking issues.



5 Easy Action Points

This page explains to the user the 5

Step Process for obtaining a second 

chance account, starting with the 

mobile Bank On Memphis workshop.

Tap on “Start Workshop”



2nd Chance Banking Quiz

Here is where a user will 

begin to go through the 

process of completing the 

mobile workshop.

Tap on “Start Test”

Resume: 

Users can pick up where they left 

off if they get interrupted while 

taking the quiz.



Login

This is where users type in their 

email address and create a 

password

Tap on “Start New Test”



Login

Confirm your name 

and email address

Tap on “Start Test”



Take The Quiz

This explains to the 

user what to do next

Tap on “Continue”



Watch the Videos

The user will watch the 

video and answer the 

question below that 

relates to the video

Tap on “Next”



Watch the Videos

Once a user completes 

the quiz it will show 

them their results

Tap on “Download 

Certificate”



Certificate of Achievement 

Once completed this certificate can 

be downloaded to the device so 

that it can be presented at an 

approved Bank On Memphis lending 

institution partner.

In order to receive a certificate 

of completion, user's results 

must be 80% or greater



Financial Institutions

On this page, users can locate the 

Financial Institutions that are in close 

proximity to the user

Tip: Make sure the user location services are 
active in their phone settings to approximate 
users location



Better Money Habits®

We have incorporated the Better 

Money Habits website into the 

app so that users can access 

additional educational videos 

and materials.



Questions?

Rachel Newman

Bank On Memphis Program Coordinator

901-222-0305

rnewman@shelbycountytrustee.com


